
 

 
Welcome to Keiser University Online Education 

 
Congratulations on your decision to continue your education!  Pursuing your education online 
represents another step toward adapting to our ever-changing world and moving ahead with 
new ideas.  On behalf of our faculty and staff, I welcome you to Keiser University eCampus. 
 
The following information will provide you with what you need to get started.  
 

****You can access the course on Sunday, one day before the official start**** 
 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 

Access the login page by going to www.keiseruniversity.org.  After using the login and password provided in the login 
box below, you will need to participate in the courses entitled, 

 
ORIENTATION 2010 

 

 
Order your Textbook!  

Please order your textbook at: 
https://www.college-booksonline.com/kcebooks.htm 
 (Click on this link or press the CTRL key then click) 

 
For your convenience, you can pay for your text online at the bookstore website. Subsequent to your first class, 

arrangements can be made to cover the costs of your books with your campus financial aid department. 

ACT NOW! 

If you have any questions on your textbook, such as: delivery or wrong textbook delivered, please click on the link 
above or call the bookstore at 1-888-4-KEISER or 954-351-4040. It should be noted that textbooks are delivered via 

UPS and require a signature. 

 

 

ATTENTION NEW STUDENTS 
Get ahead by logging into class on Sunday before the official start! 

 
In order to maintain your registration, it is MANDATORY that you log 

into your class no later than WEDNESDAY of Week One. 
 

If you cannot log in during this initial period, PLEASE NOTIFY your campus immediately. Please take note of your 
login information below and then go to www.keiseruniversity.org to enter the course. 
 
COURSE: 
   
 
   

WHAT DO YOU DO FIRST? 

WHAT NEXT? 

HOW TO GET INTO YOUR COURSE 



 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
The eCampus HELP DESK is available 24/7 to assist you with Technical issues after regular business 
hours.  Contact the Help Desk at 1-877-345-9800 or E-mail helpdesk@keiserunviversity.org  
 

HELP IS ON THE WAY!

 Your campus in conjunction with eCampus faculty can help you succeed in the online environment. Please 
locate your Keiser University campus personnel below: 
 

Keiser University Campus Deans: 
 
Daytona Campus Dean  
Mr. John Gasper…………………….........jgasper@keiseruniversity.edu  386-274-5060.  
Ft. Lauderdale Campus Dean 
Ms. Jannette Porta-Avalos ...................... jannettep@keiseruniversity.edu  954-776-4456 
Jacksonville Campus Dean 
Mr. Mike Burkett ...................................... mburkett@keiseruniversity.edu  904-296-3440 
Kendall Campus Dean 
Ms. Cristy Sibila  ..................................... csibila@keiseruniversity.edu   305-596-2226. 
Lakeland Campus Dean 
Ms. Merrie Beth Farr ............................... bfarr@keiseruniversity.edu      863-701-7789.  
Melbourne Campus Dean 
Ms. Jill Cline  ........................................... jillc@keiseruniversity.edu   321-409-4800  
Orlando Campus Dean 
 Ms. Linda Franke   ................................. lfranke@keiseruniversity.edu  407-273-5800 
Pembroke Pines Campus Dean 
Ms. Linda Allen  ....................................... lindaal@keiseruniversity.edu  954-431-4300 
Port St. Lucie Campus Dean 
Mr. Jean-Claude Norman ........................ jeann@keiseruniversity.edu  772-398-9990 
Sarasota Campus Assoc. Dean 
  Of Academic Affairs: 
Ms. Angela Wilson  ................................. awilson@keiseruniversity.edu  941-907-3900 
Tallahassee Campus Dean 
Ms. Pamela Johnston  ............................. pjohnstonl@keiseruniversity.edu 850-906-9494. 
Tampa Campus Dean 
Mr. Maynard Voigtmann …..  ............... mvoigtmann@keiseruniversity.edu 813-885-4900 
West Palm Beach Dean 
Ms. Kimberly Lea  ................................... .klea@keiseruniversity.edu  561-471-6000 
  
      
    
  
Liaison Director for all other Keiser College Campuses 
Judy King……………… judyk@keiseruniversity.edu 1-888-4-Keiser  /  954-351-4040 x 112 
  
For academic questions, please contact your instructor first. If your issue cannot be resolved, 
contact your campus dean and Judy King, the online campus director for immediate assistance.  
 
 
 
Sean Stuhr  ebooks@keiseruniversity.edu handles book orders for our online students. He is in the office between 
8:00am-5:00pm weekdays. When ordering books online, be sure to order from the 
http://www.keiseruniversity.edu/ecampus/ebookstore.htm link. (No phone orders will be accepted).  
 

 
For academic questions, please contact your instructor first.   

If your issue cannot be resolved, contact your Department Chair or Coordinator. 
                 

KEISER UNIVERSITY CAMPUS 
SUPPORT STAFF 



 
 
  
  For eCampus Students   –   PHONE 954-351-4040 or 1-888-4-KEISER 
 
  ****PLEASE NOTE THAT AN eCAMPUS STUDENT IS ONE THAT IS REGISTERED 
        THROUGH THAT CAMPUS.   
         
   
  Dean of Academics Affairs: 
   Ms. Maria Madariaga ........................... mmadariaga@keiseruniversity.edu 954-351-4040 x 130 
 
  Assoc Dean of Business: 
   Mr. David Hallenbeck  .......................... dhallenbeck@keiseruniversity.edu 954-351-4040 x 263 
  
  Assoc Dean of Criminal Justice;  
    Homeland Security and Paralegal: 
     Mr. Ernest Burt ................................... eburt@keiseruniversity.edu  954-351-4040 X 108   
 
 Assoc Dean of General Education: 
   Ms. Lynn Kendrick……………………. lkendrick@keiseruniversity.edu  954-351-4040 x 184 
 
  Assoc Dean of Heath Science;    
  Health Service Admin; Nursing  
  and Medical Assisting: 
    Mr. Munier Sa’adeh Jallad .................. msjallad@keiseruniversity.edu  954-351-4040 x 105 
 
  Accounting Students: 
   Dr. Jeanne Bedell ................................. jeanneb@keiseruniversity.edu  954-351-4040   
  
  ASITM & CNSM Students: 
   Mr. Kevin Neighbor .............................. kneighbor@keiseruniversity.edu  954-351-4040 
 
  Aquatic Engineering Students: 
    Ms. Connie Sue Centrella ................... ccentrella@keiseruniversity.edu  954-351-4040  
  
  BSITM & MIS Students: 
   Mr. David Hallenbeck ........................... dhallenbeck@keiseruniversity.edu 954-351-4040 x 263 
    
  Business Students: 
    Dr. Wilma Detjens ............................... wdetjens@keiseruniversity.edu  954-351-4040 x 132 
 
  Criminal Justice and  
  Homeland Security Students: 
   Mr. Gregory Haughton ......................... ghaughton@keiseruniversity.edu 954-351-4040 x 177 
   
 
  Medical Assisting Students: 
   Ms. Doris Hampton .............................. dhampton@keiseruniversity.edu  954-351-4040 x 174 
 
  Paralegal (AA) & BA in Legal Studies Students: 
    Ms. Felicia Meadows JD  .................... fmeadows@keiseruniversity.edu 954-351-4040 x 199 
   
 
 
 
On behalf of the Keiser University eCampus faculty and staff, I wish you much success in your 
studies with us.  If ever we can assist you, please call upon us. We will be here for you. 
 
 
    


